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	How long can I expect to be at Aurora Pavilion?



	The length of stay at Aurora Pavilion Behavioral Health varies depending on the specific needs of each patient and factors such as progress with treatment goals, success of medication and arrangement of appropriate aftercare.



	Is my care covered by my insurance?



	Treatment at our facility is covered by most private insurance plans, including Medicare, TriCare and Medicaid. A staff member will ensure that your insurance benefits are verified and will pre-certify your stay with your insurance provider. Please do not hesitate to contact a member of our staff with questions or concerns regarding your coverage.



	Is the facility safe?



	The safety of all patients, visitors, and staff at our facility is of the utmost importance. Video cameras are used in select areas to maintain a safe and secure hospital environment. Additionally, upon arrival patients and their belongings are searched for contraband. All contraband and valuables will be sent home at the time of admission. Contraband includes items such as weapons, lighters, drugs, breakables, cell phones, laptops, beepers, products containing alcohol, sharps and personal medications. For additional information, view our approved items and NOT approved items.



	Is my treatment confidential?



	Complete confidentiality is an important right of all patients seeking treatment. Your treatment will be discussed in a discreet manner only with those individuals directly involved in your care. Also, because of confidentiality policies, we cannot notify family members or friends regarding your hospitalization. We follow all HIPAA policies.



	Is my family involved in my treatment and therapy?



	Family involvement is an essential part of treatment. With your consent, a clinician will contact your family to provide treatment information and arrange for family treatment when appropriate.



	What programs are available?



	Our facility offers psychiatric and chemical dependency treatment programs for individuals suffering from a range of conditions, including depression, anxiety, bipolar disorder, behavioral issues, and substance abuse issues. Treatment is available for children, adolescents, adults and senior adults.



	When can my family visit or call?



	Patients spend a great deal of time in educational sessions, meetings with their doctors and counselors, therapy sessions and support groups during the treatment programs. To maximize progress with treatment goals, we do not want to interrupt this therapy schedule. For this reason, visitation hours and telephone hours are limited to specific times each day. The patient handbooks indicate visiting and phone times for each unit.



	How can I begin treatment?



	Aurora Pavilion Behavioral Health offers free 24-hour needs assessments and referrals. During this confidential evaluation, a member of our professional staff will meet with you, review your needs and explain your treatment options. If treatment at our facility is not appropriate, we will refer you to the agency or specialist who can best meet your needs. To get started, call us at 803-641-5900 or 800-273-7911.



	
		Get Help for Yourself or a Loved One


	
		Aurora Pavilion Behavioral Health Services offers a free, comprehensive community service called RESPOND. This resource is designed to assist you by providing free clinical assessments, information and referral services for psychiatric problems and substance use disorder. The RESPOND team of professionals are available 24 hours a day, seven days a week at 803-641-5900 or 800-273-7911.
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	If you are having a medical emergency, call 9-1-1. Refresh your screen to get the latest wait time. For the most accurate wait time, call the hospital.
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	The information on this website is provided as general health guidelines and may not be applicable to your particular health condition. Your individual health status and any required medical treatments can only be properly addressed by a professional healthcare provider of your choice. Remember: There is no adequate substitution for a personal consultation with your physician. Neither Aiken Regional Medical Centers, or any of their affiliates, nor any contributors shall have any liability for the content or any errors or omissions in the information provided by this website.



	The information, content and artwork provided by this website is intended for non-commercial use by the reader. The reader is permitted to make one copy of the information displayed for his/her own non-commercial use. The making of additional copies is prohibited.
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